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“Bayton is proud to have commenced our reconciliation journey.
With an already diverse work force it not only seems logical but
necessary that we recognise the importance of reconciliation with
our Australian Aboriginal and Torres Strait Islander peoples.
Bayton's REFLECT action plan fortifies our dedication and
commitment to this by ensuring Bayton have a clear road
map to incorporated reconciliation principals into our
daily operations.”
Con Katsinas, CEO Bayton Group

Our Business
The Bayton Group have been developing and improving cleaning solu ons to help their clients succeed since 1965 (54 years). The
company has grown from a small Sydney family business to become one of Australia's largest privately-owned cleaning companies with
oﬃce loca ons in NSW, QLD and VIC.
Wholly Australian owned and operated, Bayton currently provide cleaning maintenance services to over 550 sites na onally, covering a
variety of industries including Health and Age Care, Retail, Commercial, Hospitality and Industrial. From small to large business, mul
story oﬃce complexes to age care facili es, Bayton oﬀer services which include:
· General Cleaning,
· Public Area Cleaning
· Tenancy Cleaning
· Home care services,
· Outbreak management,

· Pressure washing,
· Strip & seal,
· Kitchen deep cleans,
· Carpet steam cleaning,
· Waste management,

· Sanitary services,
· Garden Maintenance,
· Street & Car Park Sweeping,
· Tes ng & Tagging,
· Graﬃ removal,

· Cleaning Consumables,
· Window Cleaning,
· Emergency Cleaning & more.

You Name it. We can Clean it!

Our mission is to establish long term partnerships built on solid founda ons of superior service, exper se, communica on & con nuous
improvement. Bayton are proud to partner with companies such as Uni ng, Anglicare, Chris O'Brien LifeHouse, Benetas, Downer,
Brookﬁeld, Westpac, Komatsu and Cushman & Wakeﬁeld providing cleaning solu ons that help their companies succeed.
Bayton is commi ed to a rac ng, retaining, and growing a diverse and inclusive workforce.
We are proud to be an equal opportunity (EEO) employer. Our core values are excellence,
transparency, teamwork, con nuous improvement and fun. Bayton have approximately
206 directly employed employees of which we know we employ one Aboriginal and Torres
Strait Islander staﬀ member.

Our Business
Aged &
Health Care
Commercial
& Industrial
International
Hotel Services
Retail
Government
Education

Aged Care
Hospitals
Medical Centres
Small to Large Buildings
Ofces Complexes
Warehousing
Manufacturing
5 Star Facilities
Budget Accomodation
Housekeeping
Public Areas
Shopping Centres
Department / Specialty Stores
Outdoor Centres
Federal
State
Local
Schools
Universities
Technical Colleges

Our RAP
Bayton have always been socially conscience suppor ng the community and the environment where feasible throughout the many
years. However with growth and success comes more opportunity.
In 2016 Bayton became a major supporter of Beyond Words, a not-for-proﬁt of volunteer biographers who enable people in aged care to
tell, write and publish their life stories. In 2018 however we feel the need to do something far more reaching to assist the broader
community. Our reconcilia on journey is just commencing and we are very excited about the possibili es it brings. We recognised the
diversity gap within our own employee base and in an industry with limited barriers to entry feel that we could make a real diﬀerence.
With a Bayton RAP, we can increase diversity in our workforce which will ensure increase awareness, respect, trust and communica on
between the Bayton community and Aboriginal and Torres Strait Islander peoples. Research also shows that a diverse culture can
improve business performance and produc vity from employees, promotes crea ve and innova ve thinking amongst staﬀ (part of our
core values) and it can lower the risk of discrimina on and harassment in the workplace.
Currently Bayton have an established Equal Employment Opportunity Policy, have collaborated with Jobac ve and partnered with
subcontractor providers who iden fy as Aboriginal peoples in the Dubbo area.
Our Equal Employment Opportunity (EEO) policy is designed to achieve the following outcomes:
· A diverse and skilled workforce.
· Improved employment opportuni es for EEO groups.
· A workplace culture displaying fair workplace prac ces and behaviours.
· A workplace free of discrimina on and harassment because of race, ethnicity,
gender, religion, disability, age, sexuality and marital status.

Our RAP
Bayton's collaborate with Jobac ve, an Australian Government ini a ve to get more Australians into work, including but not limited to
Aboriginal and Torres Strait Islander peoples. Bayton u lise this service when recrui ng employees at sites in non-metro areas. This
enables Bayton to support the local community by employing either long term unemployed and/or Aboriginal and Torres Strait
Islander members of the community.
With the Bayton Execu ve Leadership Team championing the RAP internally we have been able to promote our reconcilia on journey
and establish a na onal RAP working group. A companywide ini a ve headed by Kim Rahi, Head of Cultural and Innova on, was
launched to recruit volunteers to join our RAP working group who were then responsible for the crea on of our RAP. The ini a ve
included communica on within our payslips, newsle ers and on our intranet myBayton. Together as a collec ve, the group produced
our ﬁrst RAP. Our vision for reconcilia on is to:
· Acknowledge the land and community in which we work,
· Promote our inclusiveness and diversity as a work place,
· Recogni on of those who are Aboriginal and Torres Strait Islander peoples and contribute to
our community and place of work,
· Make Aboriginal and Torres Strait Islander peoples feel welcome to work for us,
· Increase the number of Aboriginal and Torres Strait Islander peoples that work for us
· Establish a network of Aboriginal and Torres Strait Islander peoples, suppliers and
subcontractors in the cleaning industry that we can u lise to deliver our services.

Our RAP
The Bayton RAP Working Group is made up of the following individuals:
· Kim Rahi – Head of Culture and Innova on
· Daniella Speis – Quality Environment Health and Safety (QEHS) Oﬃcer
· Rahul Nanda – Accounts Receivable
· Joshua Constable – Client Service Manager, QLD
· Bre Owen – Na onal Sales Coordinator
· Cathey Vincent – Cleaning Specialist, ACT
· Michal Drag – Client Service Manager, NSW
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Governance and Tracking Progress

Contact Details
Name: Kim Rahi
Posi on: Head of Culture and Innova on
Phone: 02 9519 3644
Email: krahi@bayton.com.au

www.bayton.com.au
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